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Person-Centered 

Individualized Support Plan 

(PCISP)



PCISP Guidance

The Person-Centered 
Individualized Support Plan 
Guide has been developed to 
provide additional 
information on the person-
centered planning process, 
meetings, and content 
development. 

http://www.in.gov/fssa/ddrs/
5437.htm

http://www.in.gov/fssa/ddrs/5437.htm


PCISP Guidance

http://www.in.gov/fssa/ddrs/5437.htm

http://www.in.gov/fssa/ddrs/5437.htm


PCISP

The PCISP is accessed through the PCISP link on the 
individual specific navigation bar. 



PCISP

The user is directed to the individual’s PCISP page.  The top 
grid will display any PCISPs currently in development.



PCISP

The bottom grid will contain finalized PCISPs. 



PCISP

PCISPs may be access in entry format by clicking anywhere on 
the line



PCISP

PCISPs may be access in entry format by clicking anywhere on 
the line or downloaded by clicking the download icon. The 
following screenshots are taken using the entry format.



PCISP: General Overview

The General Overview page is just that, an overview. The first 
section includes:
• The Edition Type – Initial, Update or Annual
• The selected CCB for the new PCISP
• The living arrangement recorded in the Profile
• The Provider Owned or Controlled Setting response recorded 

in Living Arrangements and 
• The date the team meeting was held



PCISP: General Overview

PCISPs are written for the same 365 day cycle as the Service Plan 
(formerly CCB). 



PCISP: General Overview

The life stage is not assigned to an individual based on age, but 
should be a reflection of the individual’s current experience.  
Team discussion should determine the life stage to be selected 
from the drop down menu.  Additional information and 
resources are found in the PCISP Guide.



PCISP: General Overview

The Living Arrangement and Provider Owned or Controlled 
Setting information is automatically populated from information 
recorded in the individual’s profile.



PCISP: General Overview

The Date of Team Meeting should reflect the date the 
Individualized Support Team (IST) met to discuss outcomes, risks, 
and to further review and develop the PCISP.



PCISP: General Overview

The PCISP includes a section for listing everyone 
participating in the IST meeting.



PCISP: General Overview / Individual’s at my Team Meeting

When complete, the grid should include all persons in 
attendance at the IST meeting. Contact information for those 
listed and included in the Profile as relationships will auto-
populate in the finalized document.



PCISP: General Overview

At the bottom, the meeting facilitator and recorder 
appear.



PCISP: General Overview / PCISP Edition Prepared By

While the meeting facilitator may vary, the recorder or author of 
the PCISP will be the case manager.



PCISP: General Overview



PCISP: About Me

About Me allows for a strengths-based introduction of the 
individual.   It provides the individual and those closest to 
them the opportunity to share and describe their gifts, assets, 
and competencies. Fields include:

• What people like and admire about me;
• My strengths and assets are; and
• My good life includes.



PCISP: Life Domains

• Daily Life and Employment

• Community Living

• Safety and Security

• Healthy Living

• Social and Spirituality

• Citizenship and Advocacy

• Other Areas of Importance



PCISP: Life Domain Sections

• Personal Focus

• Vision of a Preferred Life

• Team Discussion on Outcomes

• Actions/Activities for my [life domain] Safety

• Natural Supports

The sections in each life domain are identical however some, 
particularly Healthy Living, contain additional questions.  

Please see the PCISP Guide for detailed information relating 
to the purpose and use of each section.



PCISP: Life Domains

* = Field requires content for finalization



PCISP: Life Domains / Desired Outcomes

Desired Outcomes can be found within each life domain. 
This information includes:
• The desired outcome
• Strategies for implementation
• Action steps needed
• How progress will be measured
• Who? When?



PCISP: Life Domains / Team Discussion on Outcomes

The Team Discussion on Outcomes sections are included in 
each life domain and are used to record the teams discussion 
on outcomes including modifications or adjustments to the 
plan and to celebrate the individual’s achievements.



PCISP: Life Domains / Actions/Activities for My Safety

Risk identification and discussions on risk are entered in the 
Actions/Activities for my Safety section of the related life domain, 
in this example, the risk for falling is identified. It is not necessary 
to include the content of the individual’s risk plan as it is attached 
to the PCISP.  



PCISP: Life Domains / Actions/Activities for My Safety

Because the risk plan for falling does not include restrictions, the 
Human Rights Committee (HRC) question is marked NA or Not 
Applicable.



PCISP: Life Domains / Actions/Activities for My Safety

In cases where there is a not need for risk information to be entered 
within a life domain, checking the NA box removes the text field and 
HRC question. 



PCISP: Life Domains / HCBS Required Questions

• CMS HCBS Final Rule Questions

• Community Living

• Safety and Security

• Healthy Living

• Social and Spirituality

• Citizenship and Advocacy

For individuals residing in a provider owned or controlled 
setting, five of the seven life domains include questions 
required by the Centers on Medicare and Medicaid Final 
Rule. 



PCISP: Life Domains / HCBS Required Questions 

Each HCBS question requires a yes or no response.



PCISP: Life Domains / HCBS Required Questions 

When the response to any question is NO, an additional text field 
will appear and the case manager will include the required 
information.



PCISP: Life Domains / HCBS Required Questions 

HCBS Final Rule Required Information for No responses:
• Identify a specific and individualized assessed need;
• Document the positive interventions and supports used prior to any modifications 

to the person-centered service plan;
• Document less intrusive methods of meeting the need that have been tried but 

did not work;
• Include a clear description of the condition that is directly proportionate to the 

specific assessed need;
• Include a regular collection and review of data to measure the ongoing 

effectiveness of the modification;
• Include established time limits for periodic reviews to determine if the 

modification is still necessary or can be terminated;
• Include informed consent of the individual; and
• Include an assurance that interventions and supports will cause no harm to the 

individual.



PCISP: Life Domains / Natural Supports

The Natural Supports section provides a location to record 
family members, friends, neighbors, community associations, 
etc. who provide supports to the individual related to the life 
domain. 



PCISP / Appendix

The PCISP appendix page includes sections for: 
• Historical information;
• Contact and meetings;
• Notification of conditions and treatment,



PCISP / Appendix

• Person responsible for maintaining the file; and



PCISP / Documents

• Documents attached to the PCISP



PCISP / Documents

Documents can be viewed by clicking the download button



PCISP / Service Plan

The Service Plan page populates based on the service plan (formerly CCB) linked to the 
PCISP.  Information includes: 
• Service types;
• Service codes;
• Provider names;
• Effective date range;
• Rate;
• Number of units; and 
• Costs. 



BDDS Portal Trainings 

https://www.in.gov/fssa/ddrs/5437.htm

• BDDS Portal Provider Training 1: Accessing the BDDS Portal
• BDDS Portal Provider Training 2: User Management (for System 

Administrators)
• BDDS Portal Provider Training 3: My Cases / Caseload Assignment
• BDDS Portal Provider Training 4: Navigating the Portal
• BDDS Portal Provider Training 5: Individual Profile
• BDDS Portal Provider Training 6: Document Library
• BDDS Portal Provider Training 7: PCISP
• BDDS Portal Provider Training 8: Viewing the Monitoring Checklist
• BDDS Portal Provider Training 9: Viewing Transitions

https://www.in.gov/fssa/ddrs/5437.htm

